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COMMUNITY AGENCY SUPPORT COUNSELLING  

PROGRAM DESCRIPTION 

The Certificate of Applied Counselling 

Studies with a specialization in 

Community Agency Support Counselling 

explores the role of community 

counsellors dealing with: cultural 

diversity, special-needs populations, fund 

raising, and networking for various client 

groups, community settings and outreach 

programs. Students learn and practice 

basic counselling and administrative 

skills related to: community outreach 

programs, becoming a "change agent", 

influencing public policy, and advocating 

for clients. The courses emphasize the 

application of community-based 

counselling theory in simulated agency 

settings. 

 

COMMUNITY AGENCY SUPPORT COUNSELLING 

required courses: 

Abuse and Domestic Violence 

Addictions and Recovery 

Applied Counselling Skills I 

Community-Based Counselling I 

Community-Based Counselling II 

Conflict, Suicide, and Emergency 

Interventions 

Group Dynamics & Workshop Design 

Introduction to Applied Psychology & 

Ethics 

Multi-Cultural Competence 

 

LIFE SKILLS COACHING PROGRAM 

DESCRIPTION 

The Certificate of Applied Counselling 

Studies with a specialization in Life 

Skills Coaching focuses on the 

application of theories and concepts used 

by professional Life Skill coaches in a 

wide variety of personal and business-

related situations. Students learn to 

differentiate between the scope of 

practice of counsellors and Life Skill 

coaches. Interactive exercises introduce 

skills routinely used by consultants for 

businesses and private clients; 

interviewing, problem clarification, goal 

setting, education, and advising clients in 

specific problem situations. 

 

LIFE SKILLS COACHING required courses: 

Applied Thesis in Life Skills Coaching 

Applied Counselling Skills I 

Assessment of Psychological Disorders 

Career Planning & Development – Part 1 

Career Planning & Development – Part 2 

Conflict, Suicide, & Emergency 

Interventions 

Group Dynamics & Workshop Design 

Introduction to Applied Psychology & 

Ethics 

Life Skills Coaching 

 

YOUTH AND FAMILY COUNSELLING PROGRAM 

DESCRIPTION: 

 The Certificate of Applied Counselling 

Studies with a specialization in Youth 

and Family Counselling focuses on using 

a child-centered, family therapy model 

when working with children, adolescents 

and parents. This counselling approach 

explores the impact of the parenting 

style, and dynamics between family 

members on developmental, emotional 

and behavioral problems. Students learn 

interview procedures to identify issues 

appropriate for their scope of practice. 

Theory and skills include: assessment of 

developmental stages; trust building 

techniques, treatment planning and goal 

setting, behavioral interventions, 
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Academic preparation:  
Curriculum covers major theories and 
concepts drawn from psychology, social 
work, and counselling, in order to 
provide a broad information base for 
students who choose to continue their 
education in the University system. 
  

Hands-on learning:  
Interactive skill-building exercises 
simulate mental health situations related 
to the course topic. Under supervision, 
students apply the latest theories and 
skills, which are readily transferable to 
employment settings. 
 

 Personal Awareness:  
Self-awareness is an essential 
characteristic of effective counsellors. 
Although not meant to be a substitute for 
professional counselling, each course 
provides students the opportunity to gain 
valuable personal awareness through skill 
development exercises, small group 
discussions, role plays, and conferencing 
with instructors. 
 

GRADUATION REQUIREMENTS:  
(on-campus and distance education) In order to 
receive a Certificate in an area of specialization, 
students must: 
 

• Complete nine  (9) required courses 
from their area of specialization. 

• Each course has a minimum pass 
grade of 50% >.  The student must 
obtain a GPA of 65% > average to 
graduate in the Diploma or Certificate 
program. 

• Compile a portfolio of counselling 
skills relevant to the area of 
specialization. 

• Demonstrate competency in their 
chosen area of specialization by 
passing a comprehensive proficiency 
exam.  

PASTORAL COUNSELLING PROGRAM 
DESCRIPTION:  

The Certificate of Applied Counselling 
Studies with a specialization in Pastoral 
Counselling focuses on the integration of 
psychological theories and skills, with 
spiritual/ religious beliefs when 
counselling individuals and groups. 
Students use interview and assessment 
techniques to: identify the scope of 
pastoral counselling; clarify spiritual 
beliefs relating to the presenting problem 
and set appropriate goals; apply the 
principles of loss and grief counselling; 
and incorporate the philosophy of the 12 
Step Programs into the pastoral 
counselling model. Students explore how 
personal belief systems impact the role of 
the counsellor. 

 
PASTORAL COUNSELLING required courses: 

Applied Counselling Skills I (Case 
Management, Assessment and Listening 
Skills) Practicum 
Applied Thesis in Spiritual/Faith-based 
counselling 
Assessment of Psychological Disorders 
Conflict, Suicide & Emergency 
Intervention 
Group Dynamics & Workshop Design 
Introduction to Applied Psychology & 
Ethics 
Multi-Cultural Competence 
Psychology of Grief 
Spiritual/Faith-based Counselling 
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parenting strategies; play therapy and art 

therapy techniques. 

 

YOUTH AND FAMILY COUNSELLING required 

courses: 

Applied Thesis in Youth & Family 

Counselling  

Applied Counselling Skills I (Case 

Management, Assessment and Listening 

Skills) Practicum 

Assessment of Psychological Disorders 

Abuse and Domestic Violence  

Conflict, Suicide, & Emergency 

Interventions 

Introduction to Couples’ Counselling 

Introduction to Applied Psychology & 

Ethics 

Milestones in Psychosocial Development 

Youth and Family Counselling 
 

Personal Support Counselling: Program 

Description:  

The Certificate of Applied Counselling 

Studies with a specialization in Personal 

Support Counselling explores the major 

personality theories and techniques used 

to assist clients who are experiencing 

mild to moderate emotional or behavioral 

concerns. Students identify the stages of 

individual and group counselling and 

ethical considerations; and remaining 

within the scope of practice of support 

counsellors. Skill development includes: 

interview and assessment procedures; 

empathetic listening skills, making 

referrals to other professionals; case 

management: treatment planning; goal 

setting; crisis interventions; overcoming 

resistance; and use of integrative 

counselling techniques 

 

 

PERSONAL SUPPORT COUNSELLING required 

courses: 

Assessment of Psychological Disorders 

Applied Counselling Skills I (Case 

Management, Assessment and Listening 

Skills) Practicum 

Applied Counselling Skills II  (Case 

Management, Goals and Interventions) 

Practicum 

Conflict, Suicide, & Emergency 

Interventions 

Introduction to Applied Psychology & 

Ethics 

Psychology of Grief 

Group Dynamics & Workshop Design 

Multi-Cultural Competence 

Solution Focused Counselling 
 

ADVANCED STUDY IN AREA OF 

SPECIALIZATION: 

 

After completion of the 15 courses 

required for the diploma or the 9 courses 

required for the Certificate program, on 

campus and distance education students 

are eligible to enroll in the Applied 

Thesis Course, Advanced Skills course, 

or the elective of their choice. Students 

work under the supervision of an 

instructor in their area of specialization to 

incorporate the concepts and skills 

learned throughout the Certificate 

program into a comprehensive, career-

related final project. This final course 

serves as a measure of the student’s level 

of competency, and will be evaluated by 

the instructor for practical relevance and 

professionalism. Students choose from a 

list of topics relevant to their career 

direction.  
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After completion of the 15 courses 
required for the diploma or the 9 courses 
required for the Certificate program, on 
campus and distance education students 
are eligible to enroll in the Applied 
Thesis Course, Advanced Skills course, 
or the elective of their choice. Students 
work under the supervision of an 
instructor in their area of specialization to 
incorporate the concepts and skills 
learned throughout the Certificate 
program into a comprehensive, career-
related final project. This final course 
serves as a measure of the student’s level 
of competency, and will be evaluated by 
the instructor for practical relevance and 
professionalism. Students choose from a 
list of topics relevant to their career 
direction.  

 
 


